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HELP PEOPLE
ADDRESS SOCIAL PROBLEMS



CHALLENGE SOCIAL INJUSTICE.
PURSUE SOCIAL CHANGE
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CHALLENGE SOCIAL INJUSTICE.
•

•

•







RESOLVE CONFLICTS



RESOLVE CONFLICTS



STRENGTHEN RELATIONSHIPS







Client Advocacy: 
Helping an individual receive 
services or benefits they 
might not have received 
without intervention

01
Policy Advocacy: 
Changing dysfunctional 
policies that create the need 
for client advocacy

02

Jansson, Nyamathi, Heidemann, Duan, & Kaplan (2017)



Cases:
Individual Clients, 
Patients, Families

01
Causes:
Groups of people;  
populations, 
communities, societies

02

Cox, Tice, & Long (2018)



Micro-Level

01
Macro-Level

02
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…ETHICAL STANDARDS ARE RELEVANT TO THE PROFESSIONAL
ACTIVITIES OF ALL SOCIAL WORKERS. THESE STANDARDS
CONCERN SOCIAL WORKERS’ ETHICAL RESPONSIBILITIES:

1. TO CLIENTS

2. TO COLLEAGUES

3. IN PRACTICE SETTINGS

4. AS PROFESSIONALS

5. TO THE SOCIAL WORK PROFESSION

6. TO THE BROADER SOCIETY
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Social workers should promote the general 
welfare of society, from local to global 
levels, and the development of people, 
their communities, and their environments.

Social workers should advocate for living 
conditions conducive to the fulfillment of 
basic human needs and should promote 
social, economic, political, and cultural 
values and institutions that are compatible 
with the realization of social justice.
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PREAMBLE TO THE UNITED STATES CONSTITUTION (1787)
WE THE PEOPLE OF THE UNITED STATES, IN ORDER TO FORM A MORE PERFECT
UNION, ESTABLISH JUSTICE, INSURE DOMESTIC TRANQUILITY, PROVIDE FOR THE

COMMON DEFENCE, PROMOTE THE GENERAL WELFARE, AND SECURE THE BLESSINGS
OF LIBERTY TO OURSELVES AND OUR POSTERITY DO ORDAIN AND ESTABLISH THIS

CONSTITUTION FOR THE UNITED STATES OF AMERICA.
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3. INSURE DOMESTIC TRANQUILITY
4. PROVIDE FOR THE COMMON DEFENCE

5. PROMOTE THE GENERAL WELFARE

6. AND SECURE THE BLESSINGS OF LIBERTY TO OURSELVES AND OUR
POSTERITY

DO ORDAIN AND ESTABLISH THIS CONSTITUTION FOR THE UNITED STATES OF
AMERICA



Social workers should facilitate 
informed participation by the public in 
shaping social policies and institutions.



SOCIAL WORKERS SHOULD PROVIDE APPROPRIATE
PROFESSIONAL SERVICES IN PUBLIC EMERGENCIES TO THE
GREATEST EXTENT POSSIBLE.
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•
•
•
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•
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U.S. News & World Report (2017) Best States; The Atlantic (2014) Half of All Kids are Traumatized; Newson6.com 
(2018) Oklahoma now has the highest incarceration rate in the world.



a) SOCIAL WORKERS SHOULD ENGAGE IN SOCIAL AND
POLITICAL ACTION THAT SEEKS TO ENSURE THAT ALL
PEOPLE HAVE EQUAL ACCESS TO THE RESOURCES, 
EMPLOYMENT, SERVICES, AND OPPORTUNITIES THEY
REQUIRE TO MEET THEIR BASIC HUMAN NEEDS AND TO
DEVELOP FULLY.

SOCIAL WORKERS SHOULD BE AWARE OF THE IMPACT
OF THE POLITICAL ARENA ON PRACTICE AND SHOULD
ADVOCATE FOR CHANGES IN POLICY AND LEGISLATION
TO IMPROVE SOCIAL CONDITIONS IN ORDER TO MEET
BASIC HUMAN NEEDS AND PROMOTE SOCIAL JUSTICE.



b) SOCIAL WORKERS SHOULD ACT TO EXPAND
CHOICE AND OPPORTUNITY FOR ALL PEOPLE WITH
SPECIAL REGARD FOR VULNERABLE, 
DISADVANTAGED, OPPRESSED, AND EXPLOITED
PEOPLE AND GROUPS.



c) SOCIAL WORKERS SHOULD PROMOTE CONDITIONS
THAT ENCOURAGE RESPECT FOR CULTURAL AND
SOCIAL DIVERSITY WITHIN THE UNITED STATES AND
GLOBALLY.

SOCIAL WORKERS SHOULD PROMOTE POLICIES AND
PRACTICES THAT DEMONSTRATE RESPECT FOR
DIFFERENCE, SUPPORT EXPANSION OF CULTURAL
KNOWLEDGE AND RESOURCES, ADVOCATE FOR
PROGRAMS AND INSTITUTIONS THAT DEMONSTRATE
CULTURAL COMPETENCE, AND PROMOTE POLICIES
THAT SAFEGUARD THE RIGHTS OF AND CONFIRM
EQUALITY AND SOCIAL JUSTICE FOR ALL PEOPLE.



d) SOCIAL WORKERS SHOULD ACT TO PREVENT AND
ELIMINATE DOMINATION OF, EXPLOITATION OF, 
AND DISCRIMINATION AGAINST ANY PERSON, 
GROUP, OR CLASS, ON THE BASIS OF RACE, 
ETHNICITY, NATIONAL ORIGIN, COLOR, SEX, SEXUAL
ORIENTATION, GENDER IDENTITY OR EXPRESSION, 
AGE, MARITAL STATUS, POLITICAL BELIEF, RELIGION, 
IMMIGRATION STATUS, OR MENTAL OR PHYSICAL
ABILITY.









Phone 
Service

Internet 
Service Car Wash Hair Cut Fuel

Oil 
Change Parking Bank 

Fees
Clothes & 

Shoes
Grapes 
(Food)

Car 
Insurance Pike Pass Rent Electricity Lumber







“AT&T Strategy Analysis” (Sepehrifar, 2016)



•

•

•



•

•

•



•

•

•



•

•

•



•

•



•

•



https://en.wikipedia.org/wiki/Ajit_Pai

Ajit Pai, J.D.
• 1998-2001 – Department of Justice’s Antitrust Division –

Telecommunications Task Force – Mergers and Acquisitions
• 2001-2003 – Verizon Communications – Assoc. General Counsel 
• 2003-2004 – U.S. Senate Judiciary Committee Subcommittee 

on Administrative Oversight and Courts
• 2004-2005 – Department of Justice’s Office of Legal Policy –

Senior Counsel
• 2005-2007 – U.S. Senate Judiciary Committee Subcommittee 

on the Constitution, Civil Rights, and Property Rights
• 2007-2011 – Federal Communications Commission Office of 

General Council re: wireless, wireline, cable, internet, media 
and satellite industries

• 2011-2016 – Republican Party Representative on the FCC
• 2016-Present – Chairman of the FCC
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AT&T 2017 Report to Investors, pg. 14 
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AT&T 2017 Report to Investors, pg. 4 



AT&T 2017 Report to Investors, pg. 4 

Capital Gains = 
Taxed up to 20%



AT&T 2017 Report to Investors, pg. 4 

Labor
is taxed at
up to 39.5%

















Federal 
Policies

State Policies Tribal Policies Local Policies Organization 
Policies

Budgets



Get informed Tweet Tweet @ Write an email

Write a letter Make a 
phone call

Make a 
personal visit

Organize a 
visit from 

constituents

Write an 
opinion 
editorial 

Write and 
publish an 
open letter

Write a letter 
to the editor

Donate to an 
advocacy 

organization

Volunteer for 
an advocacy 
organization

Fundraise for 
an advocacy 
organization

Organize 
constituents 

to take action

Make a 
campaign 

contribution

Fundraise for 
a policymaker

Campaign for 
a policy or 

policymaker
Vote

Provide 
research for 

policymakers

Author 
policies or 
legislation

Seek 
leadership 
positions

Run for 
elected office

Register 
Voters





Education

Immigration

Crim
inal 

Justic
e

Student 
Loans

Mental Health



Represent your CommunityRepresent

Ask Tough QuestionsAsk

Build RelationshipsBuild

Hold Politicians AccountableHold



Well managed; time-limited 

Non-partisan

Issues Identified in Advance

Constituents share stories

Candidates are asked issue-related questions

Candidates respond to questions

No debate, no attacks, not a town hall

Audience takes notes

Candidates agree to return upon election

Members remember & hold accountable







Board of 
Directors

01
Board 
Officers

02
Ask Executive 
Director 
Steve Pharris

03



Membership: 
Return on 

Investment
Actions and 
Outcomes

Professional 
Development 
& Networking
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HTTPS://INVESTORS.ATT.COM/~/MEDIA/FILES/A/ATT-IR/FINANCIAL-
REPORTS/ANNUAL-REPORTS/2017/COMPLETE-2017-ANNUAL-REPORT.PDF

HTTPS://WWW.SSA.GOV/PLANNERS/TAXES.HTML

HTTPS://WWW.THEATLANTIC.COM/HEALTH/ARCHIVE/2014/12/HALF-OF-ALL-KIDS-EXPERIENCE-TRAUMATIC-EVENTS/383630/

HTTPS://WWW.SOCIALWORKERS.ORG/ABOUT/ETHICS/CODE-OF-ETHICS/CODE-OF-ETHICS-ENGLISH

HTTP://WWW.NEWSON6.COM/STORY/38385616/OKLAHOMA-NOW-HAS-HIGHEST-INCARCERATION-RATE-IN-THE-WORLD

HTTPS://WWW.SLIDESHARE.NET/TINASEPEHRIFAR/ATT-STRATEGY-ANALYSIS
HTTPS://WWW.TAXPOLICYCENTER.ORG/BRIEFING-BOOK/HOW-ARE-

CAPITAL-GAINS-TAXED
HTTPS://WWW.USNEWS.COM/NEWS/BEST-STATES/OKLAHOMA

https://investors.att.com/~/media/Files/A/ATT-IR/financial-reports/annual-reports/2017/complete-2017-annual-report.pdf
https://www.ssa.gov/planners/taxes.html
https://www.theatlantic.com/health/archive/2014/12/half-of-all-kids-experience-traumatic-events/383630/
https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English
http://www.newson6.com/story/38385616/oklahoma-now-has-highest-incarceration-rate-in-the-world
https://www.slideshare.net/TinaSepehrifar/att-strategy-analysis
https://www.taxpolicycenter.org/briefing-book/how-are-capital-gains-taxed
https://www.usnews.com/news/best-states/oklahoma



